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AHAJIUTUYECKUU OTUET

No pe3y/abTaTam NPOBEAEHNA HE3aBUCUMOM
OLEHKN B OTHOWEHUN MYHUUMNANIbHOTO
6104XKEeTHOro yupeXaeHna KynbTypbl «CenbCKui
AO0M KynbTypbl «[1pnypanbCKkMii» MyHULNUNANAbHOIO
obpa3zoBaHuA MNpuypanbCKUn cenbcoBeT
OpeHbyprckoro panoHa OpeHbyprckon obnactu
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OO0masi xapaKTepucTHKA
HE3aBUCHMOM OLIEHKH Ka4eCTBAa PA00Thl MYHHULIMNIAJIBHBIX YUYPeKIeHNH/Oprann3anui
OpenOyprekoii 00/1acTH, 0Ka3bIBAKOIINX YCJIYTH B cpepe KyabTYpbl.

B pamkax He3aBUCHUMON OLIEHKM MCCJIEN0BANIOCh KayecTBO pPaboThl MyHHMUIMIAJIBHOrO OHIKETHOIO
yupexaeHus: KyJabTypbl «CeJIbCKUH 10M KyJabTYypbl «IIpuypajibckuii» MyHHIHMIIATbHOTO0 00pa3oBaHUs
IIpuypanbckuii cenbcoBer OpeHOyprekoro paiiona OpeHOyprekoi 00J1acTu (Janee - yupexaeHui).
HeszaBucumass olieHKa @pOBOJWJIACH B COOTBETCTBUM ¢ [locTaHOBIIEHMEM IIPABUTENIHCTBA
Poccuiickoit ®enepanuu ot 31.05.2018 Ne 638 «O6 yrBepxkacHuu IIpaBun cOopa um 0000mIEHUS
MHGOpMalLUU O KauyecTBE YCIOBUN OKa3aHMsl yCIyr OpraHU3alusIMU B chepe KyJIbTypbl, OXpaHbl 3/J0POBb,
00pa3oBaHMs, COLMAIBHOIO OOCIYKMBaHUS M (peaepanbHbIMU YUPEKICHUAMU MEIUKO-COUUATIbHON
9KCIIEPTU3BDY, ITpukazom MunucrepcrBa KyapTypsl Poccuiickoit ®@enepaunn ot 27.04.2018 rona Ne
599 «O6 yTBepKIEHUHU MMOKa3aTeIeH, XapaKTePU3YIOMIMX OOIrue KPUTCPUU OIICHKU KadecTBa YCJIOBHIA
OKa3aHMs yCIIyI' OpraHU3alusIMU KylbTypbl», [Ipukazom MuHucTepcTBa Tpy/1a U COLMAIbHOM 3amuThl PO
ot 31 mast 2018 r. N 344u "OO0 yrBepxkaennn EnnHoro mopsiaka pacueTa rmokasaTelei, XapaKTepu3yOLIIX
o011Ke KpUTEPUH OLICHKH KauecTBa YCIIOBHM OKa3aHUs yCIyr OpraHu3alMsMu B cepe KylbTypbl, OXpaHbl
3/10pOBbsl, 00pa30BaHMs, COLMAIBHOIO OOCIY)XHBaHUS U (eaepanbHbBIMU YUPESKICHUAMU MEIUKO-
COIIMAJIbHOM AKCIIEPTU3BI"
B xoze uccnenoBanus OlleHUBAINCH:!
- OTKpBITOCTh U JOCTYIHOCTh MH(OpMAIK 00 yUpexIeHUH;
- KompoptHOCTS YyCioBUii Ipe10CTaBIECHUS YCIYT;
- JIoCTYITHOCTB YCIyT JIJIsl UHBAJIUIOB;
-JloOporkenarenbHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3al1Y;
- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBuu c pemennem OOmectBeHHoro CoBeTa He3aBHCHMMasl OLEHKA KadecTBa pabOThI
MYHUIUNATBHBIX yUpexkaeHui/opranu3anuii OpeHOyprckoil obiaactu, OKa3bIBAIOIIMX YCIYTH B cdepe
KYJIBTYpHl, Obls1a MpoBeieHa B MyHHIIMNIATbHOM OI0/I’KETHOM Y4pe:KaeHUH KyJIbTypbl «CebCckuii 1omM
KyJabTYpbl «lIpuypanbckmii» MyHUNUNAJLHOTO oOpasoBanuss IIpuypanbckuii ceabcoBer
Openoyprckoro paiiona OpeHoyprckoi 06,1acTu.

enn peanuzanny HE3aBUCHMOI OLIEHKH KayecTBa pabOThI:

1. ObGecneueHune mnosydarenae yciyr JONOJHUTENbHOW HHpOpMAIMel O KadecTBE YCIOBHM
OKa3aHMs yCIYT YUPEKICHHUS, B LEISIX pean3alliy MpaBa Mojydaresneld YCIyr B BbIOOpE KOHKPETHOTO
YUPEXKIEHUS;

2. OmnpegeneHue  pe3ylbTaTUBHOCTH  JCSATEIBHOCTH  MYHHMLIMIAIBHOIO  YUPEXKACHHUS WU
NESITENIBHOCTH;

3. CBoeBpeMEHHOE BBISBJIEHUE HETaTUBHBIX (PAKTOPOB, BIHUSAIOIIMX HA KadeCTBO YCJIOBHI
MPEeAOCTaBICHUsT yCcayr B cdepe KyabTypbl, yYCTPAaHCHHE WX TMPUYMH IyTEM peaTu3allid TUIAHOB
MEpONPUATHIH, a TakkKe OCYIIECTBIEHUS CTUMYJIUPOBAaHUS pYyKOBOAUTENEeH U  pabOTHHUKOB
MYHULUTIAIBHBIX YUPEKICHUN.

IIpoBenenne HE3aBUCUMON OLIEHKH BKJIIOYAJIO PELICHUE CIIEIYIOIINX 3aAa4:

1) BBIABICHUE UM aHAIN3 MPAKTHKH OPraHU3aIUU MTPEJOCTABICHUS YCIYT B c(hepe KyIbTyphl;

2) Tmomy4YeHWe CBEICHHM OT MOJTydaTelieil yCIayr yupekIeHUH O KauecTBE OKa3aHHs yCIIyT;

3) BBIIBICHHE COOTBETCTBHSI TMpEACTaBICHHs HHQOpMaMu O paboTe ydupexaeHWid Ha caiite u
MH(POPMAIIMOHHBIX CTEHJIaX KPUTEPHUSM IOJHOTHI, aKTyaJbHOCTH, YAOOCTBA JUIsl TOCETHTENEeH M HMHBIX
3aMHTEPECOBAHHBIX I'PaX/IaH;



4) WHTepHpETAIHs U OI[CHKA MOJIyYSHHBIX TAaHHBIX, TOCTPOCHHE PEHTUHTOB.
O0BbeKT He3aBUCUMOM OLEHKH YUPeKIeHUI.

HesaBucumas oneHka npoBOAWIIach, BO-NEPBBIX, B OTHOIICHUU KAa4eCTBa YCIOBUN OKa3aHMs YCIYT
MyHUIMNAJIBHBIM ~ OIOJKeTHBIM  y4Ype:kIeHueM KYJbTYpbl «CelbCKHH [I0M  KYJBbTYPbI
«[IpuypajbCcKuil» MYHMUMOAJbLHOTO oOpa3oBanus IIpuypanbckuii cenbcoBeT OpeHOYPrckoro
paiiona OpeHOyprckoii o0acTH.

Bo-BTOpBIX, pabOTHI HHTEPHET-CAliTa BBIIIICYKA3aHHOTO YUPEKICHUS KYJIbTYPHI.

Ilepuoa npoBeneHust ucciaeaoBanus: maii-ceHTs10pb 2020 rona.

HccnenoBanue pabOThl YUPEXKIECHUS U €r0 MHTEPHET-caliTa IPOBOAMIOCH KOMaHOW OpraHu3aIiu-
oneparopa 'AYK «PernonanpHbIi EHTp pa3BUTHSI KYJIbTYpbl OpeHOYpPIrcKoi 00IacTm.

MeToauka U HHCTPYMEHTAPHUIl HccIeJ0BAHUS.

B 3anmauy npoBeeHus] He3aBUCHMOMW OLIEHKH BXOJUIJIO TIOJTYYCHHE Pa3HOOOpa3HON MH(POPMAIUU O
KaueCTBE YCJIOBHUM OKa3aHUs YCIYT YUYPEKICHUSIMHU KyJIbTYpPbl, COOTBETCTBEHHO HE3aBHUCHUMAs OLICHKA KaK
UCCIIEIOBaHNE BKJIOYaJa B Ce0S COBOKYIHOCTb METOJOB COLMOJOTMYECKOrO MCCIEAOBAHUS U MaKeT
pa3paboTaHHBIX UHCTPYMEHTOB, KOTOPbIE MO3BOIMIIN MOTYYUTh HHPOPMAIIHIO KOMILIEKCHO.

B pamkax naHHO He3aBHCUMOM OLIEHKH OBLIO MPOBEIEHO:

e ankerupoBaHue /0 PECMOHACHTOB — MOCETUTENICH YUPEIKICHUS KYJIBTYPHI - JIJIsl BBISIBICHUS MHCHHUS
noTpeduTeneil 0 KauecTBe YCIOBUN OKa3aHUS YCIYT;

e a”aau3 uHGOpPMAIUHN HA NH()OPMAIIMOHHBIX CTCHIAX U CalTe yupexaeHus. VccienoBanre HHTEPHET-
caiiTa OCYIIECTBIISZIOCh METOJOM IPOCMOTPa COICPKMMOTO CTpaHuil Web-pecypca ¢ BBIABJICHHEM U
¢dbuKkcanyell NPU3HAKOB HAJIM4YMs COOTBETCTBYIOIIMX TEKCTOB, KauyecTBa HUX COJAEp)KaHUS, ynoOcTBa
JOCTYyIIa K TeKCTaM JJid nocetutens urepHer-caiira.

B pesynbrare uccienoBaHus OOHApY)KEHBI, OLICHEHBl W MPEICTABICHbI B CIEAYIOIIUX pazenax
OCHOBHBIE ITaPaMEeTPhl KAUECTBA YCIOBUN OKa3aHUs yCIYT YUPEKICHUAMU KYIbTYpHI.

1. Omkpvimocmo u 0ocmynnocms unghopmauuu 06 opzanuzayuu Kyabhypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS IO TPEM IOKA3aTEISAM:

-CootBeTcTBHE MH(OPMAIMH O NEATEIFHOCTH OPTaHHW3allHd, pa3MEIIeHHOW Ha OOIIEeTOCTYITHBIX
MHOPOPMALIMOHHBIX pecypcax, MNepedyHi0 HHGopMaluu U TpeOOBAHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTHBHBIMU ITPABOBBIMU aKTaMH;

- OGecrieyeHne Ha O(QUUIUAIBHOM CcaiiTe OpraHu3allMd HaIMuug U (QYHKIMOHUPOBAHHUS
JMCTAaHIIMOHHBIX CIOCOOOB 00OpaTHOM CBSA3M M B3aUMOJICHCTBUS C MOTyyaTeIsIMH YCIIYT;

- Jlons momydaTtenei YCIyr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, TOJHOTOW M JIOCTYITHOCTBIO
HHPOpPMAIIMK O NEATETFHOCTH OpPTaHW3aIluK, Pa3MENICHHOW Ha WH(POPMAIMOHHBIX CTEH/aX, Ha caiTe B
MH(OPMALIMOHHO-TEIEKOMMYHHUKATMOHHON cetn "WuTepHer" (B % OT oO0miero umcia OMNPOLIEHHBIX
MoJIyyaTesen yciyr)

1.1.CooTrBeTrcTBME HH(OPMALMH O JESITEILHOCTH OPraHN3ANH, Pa3MellleHHO Ha
001me10cTYNHBIX HHPOPMAITMOHHBIX pecypcax, NepevHI0 HH(POpMALMHU U
TPeOOBAHMSAM K Heil, yCTAHOBJIEHHbIM HOPMATHBHBIMH NIPABOBHIMH AKTAMM
(3HaunMocCTh mokazatens 30%)

1.1.1. Ha nHpopMalMOHHBIX CTEHAX B IOMEIEHNH OPraHU3aluM:



Ne Hanu4uue

n/n HaunmenoBaHue MHHPOPMAIIMOHHOIO 00bEKTA Ja/ner
IIOJIHOE U COKPAILLEHHOE HAUMEHOBAHNE, MECTO HAaX0XI€HNUs, IIOYTOBBIN asipec, na

1 cXxeMa Inpoeszaa

2 JlaTa co3JaHusl OPraHU3allly KYJIbTYpbI, CBeJleHUs 00 yupenurene (yupeauTensix) Ja
yupeAUTEIbHbIE JOKYMEHTHI (KOIMS yCTaBa, CBUJIETEIBCTBO O FOCY1apCTBEHHON na
PErucTpalny, pelieHue YUpeaUTeNs O CO3JaHUH U O Ha3HAUYCHUU PYKOBOIUTEIS

3 OpraHu3aly KyJIbTYphl, IOJOKEHUS 0 (puitnanax u npecTaBUTEIbCTBAX)

CTPYKTYpa OpTaHu3aIlluy KYJIbTYPBI, PEXUM, TpapuK padoThl, KOHTAKTHBIC na

4 TeneoHbl, apeca JIEeKTPOHHON MOYTHI
(dbamMunum, UMEHa, 0TYECTBA, JODKHOCTH PYKOBOSILETO COCTaBa OPTaHU3AIIH na

9) KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3eIeHUN U GrinaioB (IpH UX HATTUIHN)

6 CBEJICHMSI O BUAAX MPEIOCTABISIEMBIX YCIYT Ja
KOIHMH HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIMUX LIEHBI (TapuQbl) HA HET
yciyru 100 MOPSI0K UX YCTAHOBJICHUS, IEPEUYCHb OKa3bIBAEMBIX IUIATHBIX YCIYT,

7 11eHbI (Tapudpl) Ha yCIyrH
KOS TUTaHa (PMHAHCOBO-XO3HCTBEHHOM JESITEIbHOCTH OPTaHNU3aIlUH KYJIBTYPHI, na
YTBEPKACHHOTO B YCTAHOBJICHHOM 3aKOHO/AaTenbcTBOM Poccuiickoii deneparuun
TOPSIZIKE, HUIA OF0JKETHOM cMeThl (MHpopMalus 00 00beMe MpeoCTaBIsIeMbIX

8 yCITyT)
uH(pOpMaIKs 0 MAaTEPHATTbHO-TEXHUUECKOM 00ECIIeUeHNH PEOCTABIECHUS YCIYT na

9 OpraHu3alei KyJIbTyphl

10 uH(pOopMalus 0 MJIAHUPYEMbIX MEPONIPUSTUSIX Ja

11 uH(pOpMaIIKs O BHITOIHEHUHU TOCYAapCTBEHHOTO (MYHHUIIMITATILHOTO) 3a/IaHUS, OTYET na
0 pe3yJibTaTax JAesiTeIbHOCTH YUPEKICHUs

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alusIMu na
KYJIBTYPBI, a TAKXKE NPEUI0KEHHsI 00 YIy4IlIEHUN Ka4eCTBA UX JIEATEIbHOCTH

13 IUIAH [0 YIYYIIEHUIO KayecTBa padoThl OpraHu3aluu Ja

Hroro: 12

1.1.2. Ha opuuuajbHOM caiiTe Opranu3auuv B UHGOPMALMOHHO-TEJEKOMMYHHUKAIUOHHOMI
cern «MHTEpHETY

Ne Hanuumne,

n/n HaumenoBaHue HH(POPMAIIMOHHOTO 00bEKTA aa/Her
IIOJIHOE U COKPAILIEHHOE HAUMEHOBAHNE, MECTO HAXO0XIEHHUs, IOYTOBBIN aJIpec, cXema na

1 npoe3zia

2 JlaTa Co3JIaHMsl OpraHU3aluu KYJIbTYpbl, CBE€ICHUS 00 yupenuTeine (yupeaIuTensix) aa
y4peAUTEIbHbIE JOKYMEHTHI (KOS YCTaBa, CBUIETENHCTBO O FOCYAAPCTBEHHOM na
pPETUCTpALMY, PELLICHUE YUPEIUTENS O CO3JaHUU U O Ha3HAUYEHUU PYKOBOIUTEIS

3 OpraHM3alMK KYJIbTYpPbl, OJOKEHUS 0 (huanaiax U MpeCTaBUTENbCTBAX )

CTPYKTypa OpraHU3aINH KYIbTYPBI, peKUM, rpa@uK paboThl, KOHTAKTHBIE TeIe(OHBI, na

4 ajzipeca AIEKTPOHHOM MOYTHI
(bamuuM, UMEHa, OTYECTBA, TOJHKHOCTH PYKOBOJISIETO COCTaBa OPraHU3aIIH na

5 KYJIBTYPHI, €€ CTPYKTYPHBIX TOJIpa3iejeHu 1 GuinaioB (IpH MX HAJTUIHH)

6 CBEICHHUSI O BUAAX IPEJOCTABISEMBIX YCIYT HET
KOIIMU HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIIMBAIOIINX LIEHBI (Tapu(bl) HA HET
yCIayru 1100 MOPSAIOK UX YCTAaHOBIICHHSI, IEpEeUYeHb OKa3bIBAEMbIX IUIATHBIX YCIYT,

7 1eHbl (Tapudsl) Ha ycIyru
KOIUs TU1aHa (PMHAHCOBO-XO35IIICTBEHHOM 1€ATEIbHOCTH OPraHU3alMH KYJIbTYPBHI, na
YTBEPXKJAECHHOIO B yCTAHOBJIEHHOM 3aKOHOIaTeNNbCTBOM Poccniickoit denepanun

8 NopsAJIKe, WK 0I0/PKeTHOM cMeThl (MH(popMalins 00 00beMe NPeoCTaBISIEMBIX YCIYT)

9 uHpopMalys 0 MaTepUAIbHO-TEXHUUYECKOM 00eCTIeueHHH MTPEI0CTaBICHUS YCIyT na




OpraHu3anyen KyJabTypbl
10 nHbopMaIKs 0 TUIAHUPYEMbIX MEPONIPHUITHSIX na
11 nH(pOpMaIUs O BBIOJHEHUH FOCYAAPCTBEHHOTO (MYHUIIMITAIBHOTO) 3a/1aHUSI, OTYET O na
pe3yabTaTax AesITeIbHOCTH YUPEKICHUS
12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyTr OpraHu3alusIMu na
KYJIBTYpPBI, a TAKXKE MPEUIOKEHUS 00 YIyUYIIeHUH KaueCTBA UX JESITeIbHOCTH
13 TUIaH [0 YITYYIIEHUIO KauecTBa pabOThl OpraHu3aluu na
Htoro: 11

3HaveHKe NI0Ka3aTelsl pacCUUThIBaeTCs 1Mo Gopmyoie:

I |

CTCH]I calT

M= =5 x 100

HOPM

, TIC

14

CTEHI - oObeM MH(pOpMaIU, pa3MENIeHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B MTOMEIICHUH
OpraHu3allny;

14

caiit - oGpem MHPOPMALUK, PA3MEILEHHOM Ha O(UIIMATLHOM CaiiTe OPraHU3alluK COLUANbLHOI chephl B
nH(OPMAaLIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT" (nanee - opuManpHblii CallT OpraHu3anun);

14

HOPM - oGBbeM HHPOPMAIIH, pa3MEIICHHE KOTOPOU Ha 00IIeI0CTYHBIX HH(OPMAIIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHO/IATEIbHBIMU | MHBIMU HOPMAaTUBHBIMU MPaBOBbIMH akTamu Poccuiickoit ®deaepanuu

Takum oOpasom 1o mnokazarento «CooTBercTBHe HHGOPMALMH 0 JIeSTeJbHOCTH OPraHHU3aIUM,
pa3MellleHHOl Ha o0LIeAOCTYNHbIX HH(OPMANMOHHBIX pecypcax, NepeyH) HHoOpManuM H
TPpeOOBAHMUSIM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMHU MPABOBBIMH AKTAMMN» YUPEKICHHE HAOUpaeT:

(12+11
2%x13

) x 100 = 88,5 Gamion
C yuerom 3HaunMocTH rokasarens: 88,5 x 30% = 26,6 6ajioB

1.2.006ecneyeHue Ha OPUINATBLHOM CaiiTe OPraHU3ANUM HAJTUYUS U
(GYHKIIMOHMPOBAHUSA TUCTAHIIMOHHBIX CIIOCO00B 00OPATHOI CBSI3M U B3aMMO/1elCTBUA
¢ MoJIy4YaTeJssMH yCayr (3HaunMocTh rokazatesst 30 %)

Ne HNudpopmaTuBHblii 010K (30 0a/1J10B 32 Ka:KAbIH C10C0O0) Hanuumue u
n/n (pynkinuonupoBanmne
(na/uer)
1 | Tenedon aa
2 | DJIEKTPOHHOM MOYTHI na
3 | AJIEKTPOHHBIX CEpPBHUCOB ((hopMa /1715l 101a4YM HIEKTPOHHOTO O0paIeHUs HET

(>KaJT00BI, IPETOKEHHS ), TIOTYIeHUE KOHCYIBTAIINHU TI0 OKa3bIBAEMBIM
ycayram u 1p.)

4 pas3aciia «Yacto 3amaBaeMble BOITPOCHI» HCT

5 | TeXHUYECKOI BO3MOKHOCTH BBIPAKEHHSI ITOJTyyaTeIeM yCIyT MHEHUS O HET
KauyecTBE YCJIOBUN OKa3aHUS YCIYT YUPEKICHUEM (HAIUYue aHKEeThI JJIs
oInpoca rpakaaH WU THIEPCCHUIKH HA HEE)

6 | “uHOTO JUCTAaHIIMOHHOI'O criocoba B3aUMOJCHCTBHUS HCT

Hroro: 2

3HadeHUE MOKa3aTes PaCCUUTBIBACTCA 110 (I)OpMyJ'ICI



In_.=T_ .xC
TIACT IHACT THCT , TIe:
AUCT - KONMMUYECTBO OAJIJIOB 3a HAJTUYKE Ha O(DUIIMAIIBHOM CalTe OpraHu3ay HHPOPMAITHH O
JUCTAHLIMOHHBIX CII0cO0axX B3aUMOJICHCTBUS C MoTydareasiMu ycuyr (1o 30 0amioB 3a Kaxabli
JUCTAHIIMOHHBIN CI10C00);

C

MCT - KOJTMYECTBO (PYHKIIMOHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHS C IMOJTy4aTeIIMU
yciyr, iHGOpMaIHsa 0 KOTOPBIX pa3MelieHa Ha OpHUIMaIbHOM CaiiTe OpraHu3aIliy COIIMAIBbHON cephl.
IIpy Hagnunn ¥ QYHKIMOHUPOBAHNH HA 0HIIMATILHOM caliTe opranu3anuu 4 u 6oJjiee
JMCTAHIMOHHBIX CIOCO00B 00PAaTHON CBSI3M M B3aMMOJECHCTBHUS C ITOAYYATEAIMU YCIAYT 10 JAHHOMY
nokasarenmo npucsauBaercs 100 6a1710B.

Taxum 00pa3oM, MOCKOIBKY Ha CalTe YUPEKIACHUS MPEACTABICHO 2 AUCTAaHIIMOHHBIX CIIOc00a 0OpaTHOM
CBSI3H, 110 NoKa3arento «Odecneyenne Ha 0PUIMAIBLHOM caliTe OPraHM3alMy HAJIHYHUS H
(YHKUMOHMPOBaHUS IMCTAHIMOHHBIX CIIOCO00B 00PATHOM CBSAI3M M B3aUMO/elCTBHS €
NoJIy4yaTeJsiMH yCJIyr» yupexaenue Habupaet: 30x2=60 OaioB.

C yuerom 3Haunmoctu nokasarens: 60x 30% = 18 6ajioB

1.3.lo1ss moJiyuaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, NOJHOTOH U
AOCTYNIHOCTHI0 HHGpoOpMALUU O JAEATEJbHOCTH OpPraHu3aluu, pPa3MELIeHHON Ha
UH(POPMALMOHHBIX CTEHAAaX, HA cailiTe B MHPOPMALUMOHHO-TEJIEKOMMYHHUKALIMOHHOH
cern "UnrepHer" (B % oOT oOmEro umcia ONPOIICHHBIX MOJIy4yaTelIed YCIyr)
(3HaunmocTh nmokasareJst 40%)

l[aHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIIPOCa MHCHUA HOJ'Iy‘I&TGJ'I@fI YCIYT U paCCUUTBIBACTCA 110
bopmyse:

Y

H;)TKP — CTEHJ + ycaﬁT 9 1 0 O
A 2xY 6

, TIC

v

CTCHI - qpCII0 MOJIydaTesed yCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTON U JOCTYITHOCTBIO
nH(pOpMalKH, pa3MelIeHHOW Ha NTHPOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH OpTraHU3alui COLUAIbHON
cdepsl;

Y

caliT - yycy0 mosTyyaresel yciIyr, yaoBIeTBOPEHHBIX OTKPBITOCTBIO, HOJHOTOM M JOCTYITHOCTBIO
nH(popMalnH, pa3MELIeHHOW Ha O(PUIIMAIbHOM CalTe OpraHu3aluu;

obul - oee UMCIO ONMPONIEHHBIX MOMydaTesIel YCIyT.

ITo noxkazareinto «/losd moJjry4arenen yciayr, y10BJIeTBOPEHHbIX OTKPbITOCTbIO, IOJTHOTOH U
AOCTYIHOCTBHIO MH(OPMAIIUM 0 1esITeIbHOCTH OPraHU3aliM, Pa3MeIeHHOH Ha MHGOPMAIHOHHBIX
CTEeH/JaX, HA caliTe B MHPOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue

HaOupaerT:
62+57

(—) X 100 = 85 6amnos

2X70

C yuerom 3HaunMoctu nokasarens: 85x40% =34 6aia



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KyJbTYypbD». 26,6+18+ 34 = 78,6 6ayna

BbIBO/IBI 110 PE3yJbTATAM OLCHKH KPUTEPHUS OTKPBITOCTH M A0CTYNHOCTH HHpOpManuu 00
OPraHM3aNNu KYJIbTYPbI
IIo mepBoMYy KpPHUTEpPHIO OLIEHKH OTMEYAETCs, YTO Ha MH(POPMALMOHHBIX CTEHJAX YUYPEKICHHUS

pa3menieHa Bcst Tpebyemas uHpopmanus o0 opraHuzanuu KyiabTypbl. Ha caiite pasmeriena He Bes
nHpopmanus. Bknanka Ha caiiTe cenbcoBera.

[Ipu TOM OTMeEuaeTcsi BBHICOKHH YPOBEHb YIOBICTBOPEHHOCTH IOJy4aTeed YCIYT OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYHHOCThIO HMH(MOpMAlMM O JEATSIIbHOCTH OpraHM3allid, pPa3MCEIICHHOH Ha
MH(pOPMAIMOHHBIX CTEHJIAaX, HA CaliTe, TaK BCE MOJIyYaTelId YCIYyT, KTO oOpamaics 3a uHpopmaruein 0o
YUPESKACHUU Hamied TpeOyeMyro HH(OpMAIUIO, YTO OTpakeHO B aHKeTax. [lois momywareneit ycmiyr,
oOpamaBimmxcs 3a nHpopmanuend 00 yuapeKIeHUH, IPEICTaBICHA Ha AHarpaMMax:

Dona nonyyarenei ycnyr, obpaiaslumxca 3a MHGopmaumen o AeaTe/IbHOCTU
yupeXKaeHus, pasmeLeHHON Ha UHPOPMALMOHHbIX CTEeHAaX
(w3 70 onpoLueHHbIX)

B 06paLanmch 3a MHPpopmaLmen o AeATENbHOCTU
yupexaeHus, pasmeLLeHHon Ha
MHPOPMALNOHHBIX CTEHZAX B MOMELLEHUAX
opraHusauum - 65 yen

B He obpalanuncb 3a HGopmauuein o
OeATeNbHOCTU yUYpeXaeHNA, pa3meLLeHHON Ha
MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUNAX
opraHusauum - Suen

Dona nonyyarenei ycnyr, obpaiiaslumxca 3a MHGopmaumen o AeaTe/IbHOCTU
opraHu3auuMm, pasmeLleHHo Ha caite B MUHPOPMaALUOHHO-
TeNIeKOMMYHUKaALMOHHOM ceTu "UHTepHeT"

(3 70 onpoLueHHbIX)

B obpaLannch 3a UHPopMmaLmeit 0 4eATebHOCTH
yuypesKaeHus, pasmeLleHHOoM Ha caiTe - 59 yen.

B He obpaluanmcb 3a HGOpMaLmen o AeATeNbHOCTH
yupexXaeHus, pasmeLLeHHoM Ha canTte - 11 yen




2. Kpumepuii ""Kom@popmnocms ycnoeuii npedocmasnenusn ycaye'"

JlaHHBIA KPUTEPUN OLEHUBAETCA 1O JIBYM IMOKA3aTEISAM:

- OGecnieueHre B opranu3ai KOM(QOPTHHIX YCIOBUH AJISl IPEIOCTABICHUS YCIYT;

- Jlons nomyvareneil yciayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH IpeAocTaBIeHus yCiuyr (B % ot
O0IIEero YKCIIa OMPOIICHHBIX TOTy4YaTellel yCayr)

2.1. Ob6ecnieyeHue B opranu3anuu KOMQOPTHBIX YCJIOBHUi AJs MPeIOCTABIEHHUS] YCJIYyT
(3HaunMoCTh moka3atessi 50%0)

Ne | UndopmatusHblii 010k (20 0217108 32 Kazkg0e KOM(OPTHOE YCI0BHE) Hanu4yue
n/n (na/ner)
1| manmume KoM(OPTHOMN 30HBI OT/IBIXA (OKUIAHUSA) na
2 | HUIMYKE U TIOHSATHOCTh HABUTAIIMH BHYTPH OpraHU3aluu na
3 | IOCTYITHOCTh TUTHEBOM BOJIBI HET
4 | Hanmu4Ke U JOCTYNHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMEIEHUH (YUCTOTa HET

IIOMEIIEHUH, HaTMYKie Mblla, BOJIbl, TyaleTHOW Oymaru u mp.)
5 | CaHUTAapHOE COCTOSTHUE MTOMELICHUH OpraHu3auii aa
6 | BO3MOXKHOCTH OPOHUPOBAHUS YCIYI'H/IOCTYITHOCTD 3aIIUCH Ha MOJIy4eHHe ycIyrH (1o na
TenedoHy, ¢ ucroiab3oBanueM cetr "MHTepHET" HA OPHUIIMATELHOM CaliTe OpraHU3aINH,
IPY JIMYHOM MOCEIEHUH U TIp.)
Htoro: 4

3HaueHHEe IOKa3aTes OIIpCACIIACTCA 110 (I)opMyJIe:

= X
HKOM@).ycn KoM CKOM(p e

T,

KoM - konHuecTBO GAIOB 32 HAIMYKME B OPTaHU3AUK KOMMOPTHBIX YCIOBHIi IPeIOCTaBIEHUS YCIIYT
(o 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBHUE);

KoMb — konuecTBO KOM(OPTHBIX YCIOBHIA MPEIOCTABICHHS YCIYT.
Ipu naguyuy S u 60siee KOMMOPTHBIX YCJIOBHI 10 JTAaHHOMY NOKa3aTearo npucsansaercs 100
0a/1710B.

TakuMm 00pa3oMm, MOCKOJIbKY B YUPEKICHUH MPeACTaBIeHO 4 KOMPOPTHBIX YCIOBUMN MO MMOKA3ATEIIO
«O0ecneyenne B OpraHu3anui KOMGOPTHBIX YCJI0BH /151 IPEI0CTABJIEHUS YCIYD» YUPEXKIEHUE
Habupaet: 20x4=80 GaoB.

C yuerom 3HaunMoctu nokazarens: 80x50% = 40 6an10B

2.2. Jlonss moJiyuyaTesieil yCJayr, YAOBJIETBOPEHHbIX KOMG(OPTHOCTBIO YCJIOBMIi
npenocrasieHus ycayr (B % or o0mero 4mcja ONPOLICHHBIX MOJy4YarTesed YCJIyr)
(3HauuMocTh nokasareJisi 50%)
OHGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JaHHOMY ITOKA3aTCIII0, MMOJTYYCHBI ITYTEM ITPOBCACHUA
AHKCTUPOBAHUA moceTuTenei YUYpCKIACHUA, U PACCHUTBIBAOTCA I10 (I)OpMy.]'ICI

yKO Mb

KoM} —
I = g — *100
, TIe



YKOMQ)

- IOJTy4JaTeNiel yCIIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHNUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNIei yCIyT.
Pesynbratel onpoca nmoap30BaTeNnen yciyr IpeICcTaBIeHbl Ha JuarpamMmme:

[ona nony4yateneit ycnyr, yaoBneTBOpPEHHbIX KOMPOPTHOCTbIO YCAOBUA
npepocTaBieHUA ycnyr
(w3 70 onpoLeHHbIx)

M y0BNETBOPEHBI KOMPOPTHOCTBIO YC0BUNN
npegocrasneHuna ycnyr - 58

H He y4,0BNETBOPEHbI KOMPOPTHOCTbIO YCIOBUIA
npenocTasaeHma ycayr - 12

ITo nokasaremnto «/losis mosxy4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0BHH
NPeA0CTABICHHUS YCIYD», YUpEKIeHUE HaOupaeT:

°8 100 = 82,96
70 % = 82,9 6a/1710B

C yuerom 3HaunMoctu nokasarens: 82,9x50% =415 6aJioB

Hroro no kpureprto « KoM(popTHOCTH YCJI0BHI NPEIOCTABICHHUA YCIYD»:
40+41,5= 81,5 6aa10B

BbiBO/I 110 JaHHOMY KpuTepuio: B peE3YyiIbTaTe MPOBECACHHOTI'O UCCIICAOBAHUA YCTAHOBJICH BBICOKHI
YPOBCHB KOM(bOpTHOCTI/I YCJIOBI/Iﬁ MMPEaOCTaBJIICHUA YCIYT.




3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

Ne HanmenoBanme o0bekTa (20 0a/1710B 3a Kaxka0e KOM(POPTHOE yCI0BHE) Hanmnumne
n/n (na/ner)
1 | obopynoBaHHe BXOIHBIX TPYII MaHAYCaMH/TIOILEMHBIMU TUTAT(HOpMaMH; HET
2 | HaJTU4Ke BBIICTICHHBIX CTOSHOK JJIsi aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHJIOB; na
3 | HATMYKE aTanTHPOBAHHBIX TU(TOB, MOPYIHEU, PACITUPEHHBIX JBEPHBIX TPOESMOB; na
4 | HaMYKe CMEHHBIX KPECel-KOJISICOK; HET
5 | HaTM4Ke CcrenUaIbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIIICHHH B HET
OpraHu3aluu
Utoro: 2

3HaYeHHe TOKA3aTeNs PACCUUTHIBACTCS 110 PopMyIIe:

1—Iopr :Topr ><Copr

JIOCT JIOCT JOCT | pre:

pr
AOCT - xoIMYECTBO OAIITIOB 32 00ECIICUECHUE YCIIOBUN JOCTYITHOCTH OPTaHU3alnu I HHBAIHIOB (110 20
0aJI0B 3a KaXKJ]0€ YCIOBUE IOCTYITHOCTH);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3aLUHU JUIsl UHBAIUIOB.

[To nokazarento «O00pya0BaHUE TEPPUTOPHH, IPUJIEraoNIeil K OpraHu3alum, U ee MoMeleHui ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIWIAOBY» YUpexkKJACHUE HaOUpaeT:

20x2=40 6amioB
C yuerom 3HaunmocTu nokazatens: 40x30% = 12 6ajioB

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIH HAapaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HammenoBanue o0bexTa (20 6a/1510B 3a Kaxa0e KoMGpOpPTHOE YCJI0BHE) Hannune
/1 (na/uer)
1| nybnupoBaHue A UHBAIMJIOB 1O CIIYXY M 3pEHUIO 3BYKOBOW U 3pUTENBHON HET

uHpOpMaLnH;
2 | nybnmpoBaHue HAIIKCEH, 3HAKOB U HHOM TEKCTOBOH M rpadudeckoil nHpopManun

3HAaKaMH, BBIIOJHEHHBIMHU pebepHO-ToueyHbIM mpudToM bpaiins; HET
3| BO3MOXHOCTB TIPEIOCTABIICHUS HHBAIUIAM T10 CIIYXY (CIyXy U 3pEHUI0) YCIYT

cyplonepeBourka (TudaocypaonepeBoIuuKa); HET
4| Hanmuuue anbTepHATUBHOM BepcUM O(PUIIMAIBHOTO CaiiTa OpraHu3aliuy B CETH

«MHTEepHEeT» /1711 MHBAJIMJIOB MO 3PEHUIO; na
5| momork, oka3zpiBaeMasi pabOTHHUKAMH OpTaHW3aLUH, IPOIIESIIINMI HE00X0AUMOe

oOydeHune (MHCTPYKTHUpPOBaHHE) (BO3MOKHOCTh COIIPOBOXKIEHUSI paOOTHUKAMHU na

OpraHM3aIum);
6 | HaMYMe BO3MOXKHOCTH TIPEIOCTABIICHHS YCIYTH B JUCTAaHIIMOHHOM PEXXHUME FITH Ha

JIOMY na

Hroro: 3

3HadeHUE MOKa3aTes pacCUnUTBIBACTCA 110 (bopMyne:
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YCIYT _ -y CIyT yeiyr
HZ[OCT _TI[OCT XCI{OCT , TIe:

Tycnyr
A0CT - KONIMUYECTBO OAIJIOB 3a 00ECIIEUeHNE YCIOBHIA TOCTYITHOCTH, TTO3BOJISIONINX HHBATUIAM

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumiu (1o 20 0asioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

CyCJIyr
AocT - KOJIMYECTBO yCHOBI/Iﬁ JAOCTYIIHOCTH, IMO3BOJIAIOIIUX HMHBAJIWIAM IIOJIYy4YaTb YCIIYT'HU HapaBHe C

OpYyTrUMHU

ITo nokazarento «O0ecneyeHne B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4aTh YCJIYT'M HApaBHe C IPYTUMI» YUpeKIeHUE HaOUpaeT:

20x3=60 6as10B
C yuerom 3HaunMoctu nokasarens: 60x40% = 24 6aja

3.3. loast mosry4aresie yCJayr, y10BJIEeTBOPEHHBIX JOCTYIIHOCTBIO YCJIYT IS
HHBAJUI0B (3HAYUMOCTH noka3areJst 30%)

OneHky, NOJIy4eHHbIE YUPEKACHUEM 10 JAaHHOMY II0Ka3aTelt0, [TOJIy4Y€HbI IIyTEM NIPOBEICHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (POpMYIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, TIe

yzlo CT

- YUCJIO nonyaneJIeﬁ YCIyr-uHBaAJIMAOB, YAOBJICTBOPCHHLIX JOCTYIIHOCTBIO YCIYT MJISI-UHBAJIUIOB,

MHB - gyCJ10 ONPOLIEHHBIX MTOJIyYaTesIeld yCIyr-uHBaIUuI0B.

Dona nonyuyateneii ycnyr, yaoBAeTBOPEHHbIX A0CTYNHOCTbIO yCAyr
ANA UHBANANA0B
(3 2 onpolweHHbIX)

B y0B/1€TBOPEHbI AOCTYMNHOCTbIO YCAYT AN UHBAANAOB - 2

B He ya0B/1€TBOPEHbI AO0CTYNHOCTbIO YCAYT ANA UHBA/IMAO0B - 0

ITo nmokasaremnto «/losst mosty4aTesne ycayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT IS
HHBAJTUAO0BY, YUPEXKIEHUE HAOUpaeT:

2
EXlOO = 100 6as10B

C yuerom 3naunmoctu nokaszarens: 100x30% = 30 06ajioB

Htoro no xkpureputo «JoctynmHocTs ycayr A nHBaauaoB». 12+24+30= 66 OaioB

11



4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1.J1oss1 mosry4arteJieil ycJayr, y10BJIeTBOPEHHBIX 100pP0:KeIaTeJIbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, NOJTy4YeHHbIE YUPEKICHUEM I10 JaHHOMY MTOKAa3aTelto, MOJTY4YeHbl TyTeM POBEICHHS
AHKETUPOBAHUS NTOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
oom rac

TIePB.KOHT
Y - YHCJI0 TIOTyYaTeNel yCIyr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKINBOCTHIO

paOOTHHUKOB OpraHu3alyy, 00ecIeYnBaAIOLINX IEPBUYHBIM KOHTAKT U MH()OPMUPOBAHHUE MOTydaTes
yCIIyTH;

0Ll - oFmIee UKCITO ONPONIEHHBIX MOMyJaTeIel YCIyT.

[ona nonyyatenei ycnyr, yaoBaeTBOPEHHbIX A06p0OXKeNnaTenbHOCTbIO,
BEX/INBOCTbIO pabOTHUKOB, 06ecneunBsalowmx NnepBUYHbIN KOHTAKT U
MHPOpPMUPOBaAHUE NOAYyYATENA YCAYTU NPU HENOCPEACTBEHHOM
obpaweHun B yupexgeHue KynbTypbl
(w3 70 onpoLeHHbIX)

M y0BNETBOPEHbI 06POXKENATENbHOCTbIO, BEXINBOCTbIO
paboTHMKOB, 06ecneymnBaloLLUX NEPBUYHDBIN KOHTAKT U1
MHbOPMMpPOBaAHME NPU HENOCPEACTBEHHOM ObpalleHUN B
yypexaeHue Kynbtypbl - 70

H He y40BNETBOPEHbI A06POKENATENBHOCTLIO, BEXANBOCTHIO
PaboTHMKOB, 06ecneymBaloLWMX NEPBUYHBIA KOHTAKT U
MHPOPMMPOBaAHME NPU HEMOCPEACTBEHHOM 06paLLEeHNN B
yupexaeHue KyabTypbl - 0

ITo nmokasaremnto «/losst mosy4arTesnei ycuayr, y10BJAeTBOPEHHBIX 100P0KeJIATEJIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00eceYBAOIINX MEPBUYHbII KOHTAKT», yUpeXkKAeHUE HAOUPaeT:

79 100 =1006
=0 % = aJIJIOB

C yuerom 3naunmoctu nokaszatens: 100x40% = 40 6aJioB

4.2. Jloasa mouaydareiaed yCJIyr, YAOBJETBOPEHHBIX 100pPOKeIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OPraHU3alnH, o00ecHeYuBAIOIINX HENOCPeICTBEHHOE

OKa3aHMe YCJYI'¥ (3HAYMMOCTh noka3areJst 40%)
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OneHku, NOJTy4YeHHbIE YUPEKICHUEM 0 TJaHHOMY MOKAa3aTelNio, MOJIy4YeHbI ITyTeM NPOBEIeHUs
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Kas3.yclyT _
[y =\ =—— | %100
o6m rac

Kas.yciyr
yo - YUCJIO HOHy‘IaTeﬂeﬁ YCIyr, yAOBJICTBOPCHHBIX I[O6p0)K€HaTeHBHOCTBIO, BCXKIIUBOCTBHIO

pa6OTHI/IKOB OpraHusanuu, O6CCH€‘II/IBaIOH_II/IX HETIOCPEACTBCHHOC OKAa3aHUE YCIIYT'H,

obI - oBiee UKCII0 OMPOIIEHHBIX HOTydaTes el yeIyT

[ona nony4yatenei ycnyr, yaoBneTBopeHHbIX J,06p0XKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PAaBOTHMKOB, 06ecneuynBaloLmx HeNnocpeacTBEHHoOeE
OKasaHue ycnyrm
(w3 70 onpoLeHHbIX)

B y4,0BNETBOPEHbI f06POXKENATENBHOCTHIO, BEXK/IUBOCTbIO
paboTHWMKOB, 0becneynBatoOLLMX HEMNOCPEACTBEHHOE OKA3aHUe
ycnyru - 69

H He y40BNETBOPEHbI 06POXKENATENbHOCTBIO, BEXKIUBOCTbIO
paboTHMKOB, 06ecneymBaoLLUX HEMNOCPEACTBEHHOE OKa3aHUe
yenyrm - 1

ITo nmokasaremnto «/losst mosydaTesnei yciayr, y10BJAeTBOPEHHBIX 100P0OKeJIATEIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHMKOB OPraHHU3aliH, 00eCIIeYNBAIOIINX HEMOCPEeICTBEHHOE OKa3aHue yCJIyru»,
yupexaeHne HabupaeT:

09 100 =996
70 % = aJ1JI0B

C yuerom 3HaunMoctu nokasareis: 99 x40% = 39,6 6au110B

4.3 Jloasi  moJyuyartesieid  yCJayr, YyJIAOBJETBOPEHHBIX JI00POKeJIATEIbHOCTHIO,
BEHJIMBOCTHI0 PAOOTHHKOB OPraHM3alMi MNPH HCHOJIb30BAHMH JHCTAHUMOHHBIX
dopm B3aumopeiictBust (o TegedoHy, MO 3IJIEKTPOHHOH MOYTE, C NOMOUILIO
3JIEKTPOHHBIX CEPBHCOB (MOAAYM JJIEKTPOHHOI0 O0paleHHs/>Kan00/npensioKeHuil,
3allUCU HA MOJIyYeHHe YCJOYTd, MoJlydeHre KOHCYJIbTAIUN M0 0Ka3bIBAeMbIM yCJIyram
U 1p.)) (3HaYUMOCTb moka3zaresis 20%)

OneHky, NOJTy4YEHHbIE YUPEKACHUEM 10 JAHHOMY II0Ka3aTelt0, TOJIy4EHbI ITyTEM IIPOBEIECHUS
aHKETUPOBAHUS NTOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yBe)KJ'LILI/ICT

BCXKIL.IUCT __

= —— X

Vi m 100

obm rac
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BCKIL.JJUCT
Y - YUCJIO MOJdydYareneil yCiayr, yA0BIETBOPEHHBIX J00pOKEIaTeNbHOCThIO, BEXKIHUBOCTHIO

pa6OTHI/IKOB OopraHu3alnuvu Mpr UCIIOJIb30BaAHUU JUCTAHITHOHHBIX (I)OpM BSaHMOHeﬁCTBHH;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNIei yCIyT.

[ona nony4yatenei ycnyr, yaoBnAeTBOPEHHbIX A06pOKeNnaTeNbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHU3aLum Npyu UCNONb30BaHUM
AUCTaHUMOHHbIX Popm B3aumopeiicteua
(w3 57 onpoLeHHbIX)

B ya0BAeTBOPEeHbl 06poXKenaTeNnbHOCTbIO, BEK/IMBOCTBIO
paboTHMKOB OpraHM3aLumMm NPU MCNob30BaHUM AUCTAHLNOHHbIX
dopm B3anmogencTema - 56

H He y40BNETBOPEHbI A06POKENATENIbHOCTLIO, BEXK/INBOCTHIO
PabOTHUKOB OPraHU3aLMM NPU UCMOIb30BAaHUMN SUCTAHLMOHHbIX
dopm B3anmopgericTema - 1

ITo mnoxazatenmo «/loass mosayuaresneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

56 100 =98,26
57x = 98, 2 6a/1J10B

C yuerom 3HaunMoctu nokasarens: 98,2x20% =19,6 6anioB

Nroro no kpurepuio «J[00pokenaTebHOCTh, BEKIMBOCTh PA0OTHUKOB OPraHU3alMu» .

40+ 39,6 + 19,6 = 99,2 6an0B
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5. Yoosenemeopennocms ycnosuamu oxazanus ycuyz

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM M 3HAKOMBbIM (MOIJIM Obl ee pPEeKOMEHI0BaTh, ecjau Obl ObLia

BO3MOKHOCTH BbIOOPA OpraHu3amnum) (3HaYnMocTh nokasaressa 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKAa3aTCIII0, IMOJYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHUS, U PACCUUTHIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - yyicJ10 MOJTyYaTesNeil yelryr, KOTOpbIe TOTOBBI PEKOMEH/I0BAaTh OPTaHU3aIUI0 POJICTBCHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEH1I0BaTh, €CJIM ObI OblJIa BO3MOKHOCTh BBIOOpA OpraHU3aIim );

obm - oGiee UKMCII0 ONPOIIEHHBIX MOJTydYaTes el yeIyr

[ona nonyuyateneu ycayr, KOTopble roToBbl PEKOMEHA,0BaTb
OpraHu3aLuio poACTBEHHUKAM U 3HAKOMbIM
(u3 70 onpoLeHHbIx)

B roTOoBbl PEKOMEHA0BATb OPraHM3aLULO
pPOACTBEHHMKAM U 3HAKOMbIM - 69

l He roToBbl peKoMmeHA0BaTb OpraHu3auuio
pOACTBEHHUKAM N 3HAKOMbIM - 1

ITo noxkazaremto «/loss moJryyaresnen ycjayr, KOTopblie FOTOBbI PEKOMEHI0BATh OPraHU3aluIo0
POICTBEHHHKAM M 3HAKOMBIM», YUPEKICHHE HaOUpPaET:

69 100 =98,66
70x = 98, 6 6a/1J10B

C yuerom 3HaunMoctu nokasarens: 98,6x30% = 29,6 6a/1oB

5.2. Joas moJsydaresed yCJayr, YAOBJeTBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH

NpeI0CTABJICHHUA YCJIYT (3BHAYUMOCTh nokaszaresis 20%)
OI_[eHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JaHHOMY IMOKA3aTCIII0, IMOJTYUYCHBI ITYTEM IIPOBECACHUA
AHKCTUPOBAHUA moceTuTesei YUYpCKACHUS, U OIIPECACIIACTCA 110 q)OpMy.TICI

yopr.ycn

pr.yca_
H?fn - q

x 100

, TIe

0011

yopr.ycn

IIPEIOCTABIIEHUS YCIIYT;

- YUCJIO MOJy4aTenel yCayr, yA0BIETBOPEHHBIX OPTaHU3allMOHHBIMU YCIOBUSIMU
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obul - oFIee UKMCII0 OMPONIEHHBIX HOTyYaTenei yeayr

[onsa nonyyatenen ycnyr, yaOBNE€TBOPEHHbIX OPraHM3aLNOHHbIMM
YCN0BUAMM NPeaoCTaBieHuUA ycayr
(3 70 onpoLeHHbIX) 1%

M y10BAETBOPEHbI OPraHM3aLMOHHbBIMM YCI0BUAMMU
npeaocTasaeHuna ycayr - 69

B He yA0B/IeTBOPEHbI OPraHN3aLMOHHbIMW YCI0BUAMMU
npegocrasneHua ycayr -1

ITo nokasaremnto «/lo/s mosy4yaresnen ycayr, y10BJAeTBOPEHHBIX OPraHM3AlMOHHBIMH YCJIOBUSIMHU
NpeA0CTABICHHUS YCIYD», YUpEKIeHUEe HaOupaeT:

69 100 =98,6 6
70X = 98, 6 6a/1710B

C yuerom 3HaunMoctu nokasarens: 98,6x20% = 19,7 6a/ioB

5.3. JoJis mostyuarteJsiei ycjayr, yI0BJIeTBOPEHHbIX B LIeJIOM YCJIOBUSIMH OKA3aHUS

YCJIYT B YUpeKIeHNU (3HAYUMOCTh noka3zarens 50%0)
OI.[GHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYUCHBI ITYTEM IIPOBCACHUA
AHKETUPOBAHUS NIOCETUTENIEN YUPEKICHUS, U PACCUNUTHIBAIOTCS 1O (GopMyIie:

v
M,,=| 7+ | <100

06m , TIIe

YA - 4ucI0 MoJIydaTesen ycIyT, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUSAMH OKa3aHMs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

obm - oGiee UKMCII0 ONPOIIEHHBIX HOJTydYaTes el yeIyr

Aona nony4yatenei ycnyr, yaoBAeTBOPEHHbIX B LLe/IOM YCNOBUAMMU
OKa3aHUA YCAYr B yYpeXKAeHUN
(w3 70 onpoLeHHbIX) 1%

B y,0BNETBOPEHDI B LLE/IOM YC/I0BUAMM OKa3aHUA yCayr B
yypexgeHun 69

B He y40BAETBOPEHbDI B LLEJIOM YC0BUAMMN OKA3aHWUA YCAYT B
yupexageHmn 1
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ITo nokazarenio «/lost mostydartesei yciayr, y10BJ1eTBOPEHHBIX OPraHU3ALMOHHBIMH YCJIOBUSIMH
NpeaoCcTaBJIeHUs YCIYD», yUpEKIeHEe HaOupaeT:

69 100 =98,6 6
70* = 98, 6 6a/1710B

C yuerom 3HaunMoctu nokasarens: 98,6 x50% = 49,3 6aioB

Hroro no KPpUTCPHULIO «YIIOBJIeTBopeHHOCTI) YCJI0BUSAAMH OKA3aHHUSA YCIYD).

29,6 +19,7 + 49,3 = 98,6 0a,1;10B

AHKETUPOBAHHE BBISBIIO JOCTATOYHO BBICOKHMH YpPOBEHBb YIOBICTBOPEHHOCTH MOTpeOHUTENEH
YCIIYT YPOBHEM OKa3aHUs yCIIYT.

KpOMe TOT0, M0JIb30BaTeJIM YCJIYT 0TMETHIN HEOOX0THMOCTh:

- OOHOBUTb KHIKHBIN (DOH]I,

- PEKOHCTPYKIIUHU 3[JaHHS C IIEeJIbI0 00YCTpOMCTBA rapepoda 1 Tyajera,
- HET TyaJieTa U BOJIbl,

- IIOMEILEHNS OOJIbIIIE,

- YUTAJILHOTO 3ajIa.

HNTorosasi onieHKa, moJIy4eHHAs yYpe:KIeHHueM:

78,6 + 81,5+ 66 + 99,2 + 98,6
5

= 84,8 6a/y10B

17



	Общая характеристика
	независимой оценки качества работы муниципальных учреждений/организаций Оренбургской области, оказывающих услуги в сфере культуры.
	Объект независимой оценки учреждений.
	Методика и инструментарий исследования.

	1. Открытость и доступность информации об организации культуры.
	- общее число опрошенных получателей услуг.
	Выводы по результатам оценки критерия открытости и доступности информации об организации культуры


